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‘ Download Your Current Offline Client Installer ‘

Download Your Current Offline Client Installer

NOTE: If you already have your current offline client installed, then you can skip this section.

1) Open a web browser on your local workstation and navigate to the Polaris ILS Hosted Offline Utilities Page:
http://utilities.polarislibrary.com/

2) You will be prompted for your hosted credentials.
e If your hosted usernames are using the “HPL” domain then you will be able to log into the page using:
¢ Your terminal server user credentials (used for remote desktop)
e Your application user credentials (used for staff client and/or Leap)
e If your hosted usernames are NOT using the “HPL” domain, then you will have a dedicated login for
accessing this page.

e‘\‘>'|@ hittpsffutilities.polarislibrary.com/ 2 ~ X || O Vaiting for utilities polarizli., | | o "::" c::}

iexplore
The server utilities. polarislibrary.com is asking for your user name and
password, The server reports that it is from Digest.

[VDurUsername I

& |

[] Remember my credentials



http://utilities.polarislibrary.com/
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‘ Download Your Current Offline Client Installer ‘

3) After successfully logging into the Polaris ILS Hosted Offline Utilities Page you will see a listing of any active
Polaris ILS clients, any related installer files, and important links to various sources (e.g. Microsoft).

& http://utilitizs polarislibrary.com/ O + & || & Palaris ILS Hasted Utilities %

W innovative @) polans

Polaris ILS Hosted Utilities

Polaris ILS 5.0 Client Files

Polaris ILS 5.0 Build 385 (SP1) Client

Polaris ILS 5.0 Build 191 Client

Polaris ILS 4.1R2 Client Files

Polaris ILS 4.1R2 Build 1439 Client

Polaris ILS 4.1R2 PreRequisites

4) Click on the Polaris ILS client version that you need and the download should start automatically.
Make sure you download the installer someplace where you will be able to find it after the download finishes.

NOTE: Most libraries will be fine using the .EXE version of the installer, but since some libraries prefer to use the
.MSI package to deploy to their workstations we have made that version available as well.
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Installing the Polaris ILS Offline Client

Installing the Polaris ILS Offline Client

After downloading the Polaris ILS Offline Client installer (previous section) you need to install it on each circulation
workstation that will be working in offline mode.

1) Launch the installer that you downloaded in the last section.
The first screen will list out any of the required components that are not already installed:

Polaris Client Installer Pre-Requisites

Collecting information Your system lacks the following pre-requisites required to run the Polaris
software:

Preparing installation

Installing

Microsoft XML Parser 4.0 Service Pack 2
Finalizing installation Microsoft ¥isual C++ Runtime 10.0 {includes ATL and MFC) (64}
Microsoft ¥isual C++ Runtime 11.0 {includes ATL and MFC) (x64)
Microsoft SQL Server 2008 Mative Client x64 {(SP1)
Microsoft ¥isual C++ Runtime 10.0 {includes ATL and MFC)
A Microsoft ¥isual C++ Runtime 11.0 {includes ATL and MFC)
o Polaris Client 5.0.385.0

InstallAware

Cancel

Click “Next” to continue through the pre-requisite installation and onto the client installer.
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Installing the Polaris ILS Offline Client

2) After the pre-requisite installation is completed the client installer window will open:

Welcome to the InstallShield Wizard for
Polaris Clients 5.0

The InstallShield{R) Wizard will install Polaris Clients 5.0 on vaour
computer, To continue, click Mext,

WARMING: This program is protected by copyright law and
international treaties,

Mext = | | Cancel

Click “Next” to continue through the installation process.

3) Atthe license agreement select “l accept the terms ...” and then click the “Next” button to continue.

License Agreement

Please read the Following license agreement carefully,

END-USER. LICENSE AGREEMENT FOR POLARIS
INTEGRATED LIBRARY SYSTENM

IMPORTANT - READ CAREFULLY: This End-User License Agreement (“EULA™) iz
alegal agreement between you (either an individual or a single entity) and POLARTS
LIBRARY S¥STEMS for the software product identified abowe, which includes
cotuputer software and may include associated media, printed materials, and online or
electronic documentation Chereatter knmen as the “30FTWARE PRODUICT™). The
SOFTWARE PRODUCT alzo inchudes any updates and supplements to the original
SOFTWARE PRODUCT provided to ywou by Polaris Library Systems. Any software ¥

(@)1 accept the kerms in the license agreements

{1 do not accept the terms in the license agreement

Installshield
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Installing the Polaris ILS Offline Client

4) The user page should be automatically filled in. Click the “Next” button to continue.

Customer Information

Please enter your information.

User Marmne:
IStht.Fisher

Organizakion:

Install this application For:

(@) Anvone who uses this computer {all users)

(_Jonly For me {Scott. Fisher)

InstallShield

| | Cancel

NOTE: It is a good idea to install the client for “Anyone who uses this computer (all users).”

5) At the feature selection page just click the “Next” button to continue (the default setup is all you need).

Custom Setup

Select the program Features vou want inskalled,

Click. on anicon in the list below to change how a Feature is installed.

Polariz NCIP " Feature Description

Palaris ILS Polaris ILS Components,

Enable RFID

Enable Serial Creditcard Reader
MYS Annual Reports

Enable Keyboard Emulation Credit This Feature requires 40ME on

Text-to-Speech Lexicon Editor, YDE'F hifd drivel. IE hdasT?n of &
) subfeatures selected. The

- Enable Discpress2 subfeatures require 46ME on

wour hard drive.

Install to:

C:\Program Files (x867 Polaris|s. 0

Installshield

| Help | | Cancel
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Installing the Polaris ILS Offline Client

6) If you use a specific folder to save your offline transactions, then update this field to the proper path. If you do
not use a custom storage path for offline transactions, then the default path is fine. Click “Next” to continue.

Offline Transaction Folder

Please specify the location where vou want OFfline Transaction files to be
stored,

D IC:'I,F‘ru:ugrarnData'l,Pu:uIaris'l,S OVOFFlineTransaction’

Installshield

Mext = | | Cancel

7) On the “Server Information” page you need to enter “OFFLINE” into the “Application Server Name” field:

Server Information
Flease enter the server names For the Following servers,

Application Server Name: IOFFLINE

Datalink Mame: O I

Enable Workgroup Mode: |

Authenticating Domain:

Please specify a port to use for your
credit card reader: (5-10) I

Installshield

| | Cancel

After entering the application server name click “Next” to continue.
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Installing the Polaris ILS Offline Client

8) You have now completed the setup configuration and are ready to install the offline client.

Ready to Install the Program

The wizard is ready to begin installation,

Click Install ko begin the installation.

If wou want ko review or change any of vour installation settings, dick Back, Click Cancel to
exit the wizard.

Installshield

Install | | Cancel

Click “Install” to start the installation of your offline client.

Installing Polaris Clients 5.0

The program Features vou selected are being installed.

Please wait while the Installshield Wizard installs Polaris Clients 5.0, This
may take several minutes,

Staktus:

|Jpdating component registration

Installshield
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‘ Installing the Polaris ILS Offline Client

9) When the installation finishes click the “Finish” button to close the installer window.

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Polaris
Clients 5.0, Click Finish to exit the wizard.
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‘ Downloading Your Library’s Offline Databases ‘

Downloading Your Library’s Offline Databases

NOTE: By default your offline databases are updated daily at 6:00 AM local time.

1) Open a web browser on your local workstation and navigate to your Polaris ILS Hosted Offline Databases Page:
Every library has a unique web page that consists of their PAC URL followed by “/offline/”

EXAMPLE: A library with PAC URL http://example.polarislibrary.com/ would get their offline databases from
http://example.polarislibrary.com/offline/

2) You will be prompted for your hosted credentials. You will be able to log into the page using:
e Your terminal server user credentials (used for remote desktop)
e Your application user credentials (used for staff client and/or Leap)

e(_‘ ?l|@ httpi/fexample.polarislibrary.com/foffline/ P~-X || O Waiting for example.polaris.. * | |

iexplore

The server example.polarislibrary.com is asking for your user name and
password, The server reports that it is from Digest.

[ Yourllsername

[eeseensd

[[] Remember my credentials



http://example.polarislibrary.com/
http://example.polarislibrary.com/offline/
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‘ Downloading Your Library’s Offline Databases ‘

3) After successfully logging into the Polaris ILS Hosted Offline Databases Page you will see a listing of the
databases needed for offline processing:

@ hittpeffexarnple. polarislibrary cor/offline’ L~a @ Offline Database Files

il innovative @ polars

Polaris ILS Hosted Offline

Offline Database Files

System Database (PolSystem.mdb)

Patron Database (PolPatron.mdb)

Generic Utilities Files

Offline Utilities Page

Remember to verify your current Polaris ILS version.
You can verify your version in the "Help > About” menu on the client toolbar.

4) Download a copy of each of the Offline Database files (including both “PolSystem.mdb” and “PolPatron.mdb”).
REMINDER: These files are updated every morning at 6:00 AM (default) so you should plan to update these on a
regular basis to ensure that you are prepared for any unexpected outages.

5) Copy the downloaded database files (from the last step) to the Offline folder that is created during the install.
The Offline folder is located here: C:\ProgramData\Polaris\<version>\Offline\
EXAMPLE: For Polaris ILS 5.0 the full path would be C:\ProgramData\Polaris\5.0\Offline\



Wl innovative %) polaris

‘ Downloading Your Library’s Offline Databases ‘

6) After copying the database files you should have the following setup:

Home Share Wiewa

@ * T v ThisPC » Windows (C:) » ProgramData » Polaris » 5.0 » Offline Search Offline

-~

"l:i" Favorites Marne Date modified Type Size

B Desktop | PolPatron.mdb 100772015 10:08 20 WDE File 17,768 KB
2 Downloads | PolSystern.mdb 10/7/201510:35 Ak MDE File 14,500 KB
%ﬂ_ Recent places

) Homegroup

1M This PC

?! Metnark

2 itemms

IMPORTANT: The above screenshot shows the proper directory for Polaris ILS 5.0 installs. Make sure you have
the proper version number to match your current offline client version.

You have now successfully downloaded your Polaris ILS Hosted Offline Database files!
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‘ Using the Polaris ILS Offline Client

Using the Polaris ILS Offline Client

ASSUMPTION: The steps described in the sections titled “Installing the Polaris ILS Offline Client” and “Downloading Your

Library’s Offline Databases” have already been completed.

1) Open the Polaris ILS shortcut from your workstation’s desktop:

nk

Palariz IL5 5.0

2) Enter your staff member record username and select the “Work off-line” checkbox:

User name: | Scott.Fisher

Password:
Domain: FISHER-YMS

Use Windows Authentication
Work off-line

Are you getting an error when trying to log in and work offline?

Try the various fixes described in the troubleshooting section. Click here to go there now.

3) Proceed with your offline processing as normal.
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‘ What Actions Can Be Performed While Working Offline? ‘

What Actions Can Be Performed While Working Offline?

During Offline mode you will be able to perform the following actions:
e Basic Circulation (including Check In and Check Out)

File ‘Wiew Tools Help File \iew Tools Help

Offline Check In

Barcode

[s] offline Check Out

S
x
S
2
QO
©
S
E
]
_:_I

e Basic Patron Registration

HS %

Barcade: || Registered at: | central Park Library

Last name: | Patron code: ‘Student Resident

First name: |

Middle narne: | Expiratiaon:

Term: [ 1[5 years v Date: 10/16/2016

Tide: | v sffic

Addresses, Phane Mumbers

Type Street One Stresk Tweo State Zip Code Counky Counkry

L] Offline Registration

el Elm ] (et ][, ]
s Edit... w IMailing Label
e T e e, || e | Removs |

THT

Nobicesaddressi | | Phone 1: | | (none) v O
Notification option: Phone 2: | ) « O

[] additional TXT notice phone 3! ‘ ‘ ‘(None) V‘ O

Email address: ‘ Alt Email address: ‘

For Help, press F1
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Uploading the Offline Transactions

Uploading the Offline Transactions

1) Loginto your live database client (from your hosted terminal server).

2) On the client toolbar open up the Circulation drop-down menu and select “Bookmobile” from the list:

Polaris ILS 5.0.191 - Polarisexec [Central Park Library]
File Acquisitions Serials Cataloging Patron Services Administration  Utilities Window Help

D @ERCOAG: = (KA 00000 0N

Patron Status 2
Bookmobile

Request Manager

Holds Queue

Hold Requests

ILL Requests

Options

3) Open the “Tools” drop-down menu and select “Options...” from the list:

N BookMobile - Polaris

File View Help
Options... Ctrl+T
& | X

Transaction files to be uploaded:

~ Free days )
0 | |Pikadate... FindFie | | ViewFie | | UploadFie

Transaction files already uploaded:

2
9
Qo
<
X
o
Q
o
]

FndReport | | ViewReport | | Delete Report

NU
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Uploading the Offline Transactions

4) Select “All offline transaction/log files” from this menu and then click the “OK” button:

Bookmobile : Tools | Options

Upload \

Display files
(O Created by logged on user

(O Created by workstations at this branch

» (® Al offline transaction/log files

ok || cancel |[ Heb

IMPORTANT: This is essential for hosted libraries as their local workstation user will rarely ever be the same as
the username that they are using to log into the hosted terminal server.

5) Click the “Find File” button to launch an Explorer window:

). | BookMobile - Polaris
File View Tools Help

=

Transaction files to be uploaded:

Free days

-~

0 2] [Paden] |

[l BookMobile

Transaction files already uploaded:

FindReport | | ViewReport | | Delete Report

For Help, press F1 NU
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Uploading the Offline Transactions

6) Navigate to your mapped drive and then to the file directory where your offline transactions are saved:

= Open transaction file

@© - 1 [™) ThiseC » v ¢ | | search This PC

Organize ~

457 Favorites )Q Downloads
B Desktop

& Downloads )
; Music
=, Recent places

4 % This PC t Pictures

b &# C on FISHER-VMS
m Desktop
| Documents ! Videos
& Downloads
2 Music 4 Devices and drives (1)
= Pictures

B Videos » &3 ConFISHER-YM2
-~ q

File name: | PTF ‘ ‘Transaction Files (*.trn) V‘

| Open | | Cancel |

NOTE: In the above screenshot the mapped drive is “C on FISHER-VM8” where “FISHER-VM8” is the name of the
workstation.

Not seeing your mapped drives? Click here for the troubleshooting section for this issue.

Not able to locate/open the ProgramData folder? Click here for the troubleshooting section for this issue.
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Uploading the Offline Transactions

7) Highlight the files that you would like to upload and click the “Open” button to add them to your queue:

Open transaction file

/(-:I *- T , <« Polaris » 5.0 » OfflineTranzaction W C,;| | Search OfflineTransaction

po—

Organize *  Mew folder A==

- Favorites Mame Date modified Type

B Desktop || PTF_20151007103718_FISHER-VM3.TRN 10/7/2015 937 AM  TRM File

4 Downloads || PTF_20151007103746_FISHER-VMAE.TRN 10/7/2015 937 AM  TRM File

5 Recent places || PTF_20151007103908_FISHER-VMBE.TRN 10/7/20159%:39 AM  TRN File

|_| PTF_20151016160505_FISHER-VM3.TRN 10/16/2015 3:05 PM  TRN File

18 This PC || PTF_20151016160618_FISHER-VME.TRM 10/16/2015 3:06 PM  TRM File

® C on FISHER-VIME || PTF_20151021124216_FISHER-VME.TRM 10/21/201511:42...  TRM File
m Desktop

| Documents
4t Downloads
J Music

=| Pictures

& Videos
< m

File name: | "PTF_20131021124216_FISHER-VPETRN" "PTF < |Trar|sa ction Files (*.trn)

‘ Open | | Cancel

NOTE: By default the file path would be C:\ProgramData\Polaris\<Version>\OfflineTransactions however this
could be changed during the installation of the offline client.
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Uploading the Offline Transactions

8) Now that the files are in the upload queue click a file in the list and then click the “Upload File” button:

& BookMobile - Polaris
File View Tools Help

=

Transaction files to be uploaded:

| \\tsdentkProgramDataPolans\S O\OfﬁineTransachon\DTF 20151007103746_FISHER-VM8.TRN
| \\tsclient\c\ProgramData\Polaris\S.0\OfflineTransaction\PTF_20151007103908_FISHER-VM8.TRN
[ \\tsdient\c\ProgramData\Polaris\5.0\OfflineTransaction\PTF_20151016160505_FISHER-VM8.TRN
[ \\tsdlient\c\ProgramData\Polaris\5.0\OfflineTransaction\PTF_20151016 1606 18_FISHER-VM8.TRN
| \\tsdient\c\ProgramData\Polaris\S.0\OfflineTransaction\PTF_20151021124216_FISHER-VM8.TRN

¢ [Padate... | [ FndFie | | Vewﬁe:j Upload File
Transaction files already uploaded:

L
Q
Q
<
X
S)
Q
o
o

‘For HeIE,bpress F1

IMPORTANT: The best practice is to upload any offline transactions from oldest to newest (the time stamp is in
the filename of each TRN file).

HINT: You can select several of the files in the queue at once by using the SHIFT key and selecting the first and
last file in the succession.

9) After clicking the “Upload File” button you will need to acknowledge that you would like the process to continue
whenever an error is encountered:

) Error Stop Option

If an error occurs, do you want to :

(O stop on error(s);

(®) ontinue and get error report in the end.:

[ o ]
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Uploading the Offline Transactions

10) After the process completes you will see that a log file is created in the bottom section:

L BockMabile - Polaris
File View Tools Help

- @

Transaction files to be uploaded:

\itsclient\c\ProgramData\Polaris\5. 0\0flineTransaction \PTF_20151007103746_FISHER-WME. TRMN
\itsclient\c\ProgramData\Polaris\5. 0\0flineTransaction \PTF_20151007103%08_FISHER-VME. TRMN
\itsclient\c\ProgramData\Polaris\5. 0\0flineTransaction \PTF_20151016160505_FISHER-WME. TRMN
\t=dient\c\ProgramData\Polaris\5. 0\OfflineTransaction \PTF_20151016160618_FISHER-YM&. TRN
\\t=dient\c\ProgramData\Polaris\5. 0\OfflineTransaction\PTF_20151021124216_FISHER-YM&. TRN

Free days

[0 [ [Pkadate... | | Frdfle | | viewFie | | UploadFie

3
9
S
<
k;
S)
s
@
&

Transaction files already uploaded:

\\t=dient\c\ProgramDataPolaris\s. 0\OflineTransaction \PTF_20151007103718_FISHER-VM&.LOG

Find Report | | View Report | |De|ete Report

HINT: You can click on the LOG file in the list and then click the “View Report” button to see what errors and/or
warnings were discovered during the offline upload process.

11) Repeat for each additional file that you want to upload.

Once all files have been processed then you will have successfully uploaded your offline transactions.
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Common Errors Seen During the Offline Process

Common Errors Seen During the Offline Process
| can’t find/see the “ProgramData” folder

Cause of Error:
Your ProgramData folder is likely hidden.

Steps to Resolve this Error:
1) Open the Windows Explorer program (formerly “My Computer”) and open up your local hard drive.

Click the “View” button at the top to display the View toolbar:

Drive Tools

Wiew Manage

®© ~ 1 &> ThisPC » Windows (C) »

¢ Favorites
B Desktop
& Downloads
| Recent places
+, Homegroup

% This PC

€ Network

7items

2)

Home Share
[T Preview pane
Details pane

i

Navigation
pane~

Panes
& Downloads

.. Recent places

«& Homegroup

1% This PC

ﬁ Network

Gitems

Mame

L. inetpub

. Perflogs

. Program Files

. Program Files (x86)
. Users

L Windows
 PolarisClientinstall

Drive Tools
View Manage

gj Extra large icons | Large icons

i Mediumicons % Small icons

B i

Layout

1. Perflogs

. Program Files

1. Program Files (x86)
ProgramData

. Users

. Windows

. PolarisClientinstall

by~

Date modified

2/9/2015 1:57 PM
8/22/2013 11:22 AM
104772015 9:55 AM
10/7/2015 10:02 AM
2/9/2015 1:59PM
10/7/2015 12:00 PM
10/7/2015 419 PM

Type

File folder
File folder
File folder
File folder
File folder
File folder

Text Document

[@)r [ ttem check boxes

v [] File name extensions

Current view

8/22/2013 11:22 AM
10/7/2015 9:55 AM
10/7/2015 10:02 AM
10/7/2015 10:04 AM
2/9/2015 1:59 PM
10/7/2015 12:00 PM
10/7/2015 419 PM

[Vl Hidden items

Show/hide
File folder
File folder
File folder
File folder
File folder
File folder

Text Docurnent

Search Windows (C:)

Size

1,070 KB

In the “Show/hide” section of the View toolbar check the box for “Hidden items” to display the hidden folder:

Hide selected
items

Options

1,070 KB
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Common Errors Seen During the Offline Process

3) Right click on the newly visible “ProgramData” folder and click “Properties” from the drop down menu:

Home

Share Wiew

® < e ThisPC » Windows (C) »

o Favorites
Bl Desktop

8 Downloads
% Recent places

% Homegroup

1% This PC
€ Network

Siterns

1 item selected

Narne

L. inetpub

. Perflogs

. Program Files

. Program Files (x86)

Date modified

2/9/2015 1:57 PM

8/22/2311:22 AM
10/7/2015 9:55 AM
10/7/2015 10002 AM

File folder
File folder
File folder
File folder

Search Windows (C:)

Size

L ProgramData

10/7/2015 10:04 AM

L Users
L Windows
| PolarisClientinst

Open

Open in new window

Share with
Include in library
Pin to Start

Send to

Cut
Copy

Create shortcut
Delete

Properties

File folder

1:59 PM
B 12:00 PM
5419 PM

File folder
File folder

Text Document

1,070 KB

4) Uncheck the “Hidden” box in the properties window and then click the “OK” button:

General | Sharing | Security | Customize

b

ProgramD ata

Type:
Location:
Size:

Size on disk:

Contains:

File folder

Ch

103 MB (108,100,102 bytes)
103 ME (108,457,984 bytes)
188 Files, 327 Folders

Created:

Thursday, August 22, 2013, 3:36:15 AM

Altributes:

[®] Read-only (Only applies to files in folder)

(] Hidden

Advanced...
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‘ Common Errors Seen During the Offline Process ‘

5) After clicking the “OK” button you will be prompted to apply the change just to the ProgramData folder or to all
objects within the ProgramData folder. Either option is fine, but all you really need to do is unhide ProgramData.

ProgramData Properties

General | Sharing | Security I Eustu:umize|

l Prograrl ata

Type: File Falder

Location: Ch

Sizer 103 ME 103

Size on disk: 103 MB 102

. ¥ou have chosen to make the following attribute changes:
Contains:

unhide

Created:

Do o wank to apply this change bo khis Folder only, or doyaou want ko
apply it to all subfolders and Files as well?

Aftrbutes:
[ ] Hidden (®) Apply changes to this Folder only
() Apply changes to this Folder, subfolders and Files

k. | | Zance

Cancel ||

After selecting your option click “OK” to apply the change.

Now your ProgramData folder is viewable!
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Common Errors Seen During the Offline Process

Error: Local system data source could not be opened.
Verify that the following file exists on your workstation:
C:\ProgramData\Polaris\<version>\0ffline\PolSystem.mdb

Error Message:

Error: local system data source could not be opened,

Werify that the following file exists on wourworkstation:

ChProgramDatabPolarish s OfflinetPol3ystemamdhb

Cause of Error:
You have not downloaded the offline databases to the correct location.

Steps to Resolve this Error:
1) Follow the steps described in the section “Downloading Your Library’s Offline Databases”

IMPORTANT: Pay special attention to which directory you are saving the offline databases.
It is very important that these files are saved in the proper directory for your version of the offline client.

Click here to go there now.
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‘ Common Errors Seen During the Offline Process ‘

Authentication failure: Polaris workstation not registered

Error Message:

Authentication failure: Polaris work station not registered,
(Paolaris. IL30fflineHelper, Error: 0xB0004005)

Cause of Error:
The workstation you are using for offline purposes is not registered within your ILS databases.
The offline databases do not contain a matching workstation record.

Steps to Resolve this Error:

1) Alibrary system administrator (within the Polaris ILS) must create a new “Workstation” record for your local
workstation.

2) Have a library administrator (within the Polaris ILS) log into your live database client (from your hosted terminal
server).

3) Click the “New” button on the client toolbar.

Objects
view: |All Objects

i . Route List
File Acquisitions Selection List

Serial Holdings Record

Staff Member
D Subscription Record
Suﬁier Record I:‘
Mew (Ctrl+ M)

4) Fill in the workform with the information specific to the workstation and click the “Save” button.

5) The new workstation record will be populated into the offline databases the during the next night’s creation
process. If you need the access sooner, then open a support ticket to request updating for the offline databases.
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Authentication failure: Polaris user account not registered

Error Message:

l{’ﬁ‘) LSuthentication failure: Paolaris user account not registered,
S (Palaris ILEOfflineHelper, Error eB000A005)

Cause of Error:
The username you are using for offline purposes is not registered within your ILS databases.
The offline databases do not contain a matching staff member record.

Steps to Resolve this Error:

1) Alibrary system administrator (within the Polaris ILS) must create a new “Staff Member” record for your user.
NOTE: If this is for a new staff member, then you may also need to open a support ticket to have the associated

user created within the hosted Active Directory.

2) Have alibrary administrator (within the Polaris ILS) log into your live database client (from your hosted terminal

server).

3) Click the “New” button on the client toolbar and select “Staff Member” from the list of options:

Objects
WView: |AJ| Objects oK

Route List

File Acquisitions Selection List

Serial Holdings Record

Mew (Ctrl+ M)

Cancel

Hell
Subscription Record =

Supplier Record
Workstation

Template ==

4) Fill in the workform with the information specific to the staff member and click the “Save” button.

5) The new staff member record will be populated into the offline databases the during the next night’s creation
process. If you need the access sooner, then open a support ticket to request updating for the offline databases.



Wl innovative &) polaris

‘ Common Errors Seen During the Offline Process ‘

My local disk drives are not mapping to the terminal server

Cause of Error:
Drive mapping may be disabled on your remote desktop connection client.

Steps to Resolve this Error:
1) Open up your Remote Desktop Connection program so that you can reconfigure the properties.
NOTE: If you have a shortcut on your desktop, then you may be able to right click on the shortcut and click “Edit”
from the drop-down menu.
HINT: You can open up the Remote Desktop Connection program by running “mstsc” (without the quotes).

2) On the “Local Resources” tab click the “More...” button in the “Local devices and resources” section:

Remote Desktop Connection

Remote Desktop
) Connection

_ Generall Display Local Resources }Plogfams’ Experience | Advanced

Remote audio
B Configure remote audio settings.

Settings...

Keyboard
Apply Windows key combinations:

Only when using the full screen
Example: ALT+TAB

« e

Local devices and resources

./ Choose the devices and resources that you want to use in
’5!'9;] your remote session.

Printers Clipboard

’ More...

NOTE: This is a good time to make sure your “Printers” and “Clipboard” boxes are also checked (see screenshot).
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3) Make sure that the “Drives” checkbox is selected:

.| Remote Desktop
»¢) Connection

Local devices and resources

Choose the devices and resources on this computer that you want to
use in your remote session.

[()Smart cards

Ports
* Drives
Other supported Plug and Play [PnP) devices
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4) Click “OK” and then go back to the “General” tab and click the “Save” button to update your configuration:

Remote Desktop
) Connection

' General Display [ Local Resources I Programs I Experience | Advamed‘_

Logon settings
&. Enter the name of the remote computer.

Computer: lExample: computer.fabrikam.com v ‘

User name:

The computer name field is blank. Enter a full remote computer
name.

Connection settings

Save the current connection settings to an RDP file or open a
l . saved connection.

HINT: If you would like to make a pre-configured shortcut to automatically connect to your hosted terminal
server, then you can choose the “Save As...” button instead and save a shortcut to your desktop (or any other
directory that you choose).

5) Try connecting to your hosted terminal server again see if you can access your mapped drives.
a. If you can see your mapped drives, then you are all set and can stop here.
b. If you still cannot see your mapped drives, then continue to the next step.



